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Chapter 9

Overview and Outline

Qualitative Data Analysis

Overview


This chapter begins with an evaluation of the features of qualitative data analysis. The phases of qualitative data analysis are defined and explained. Several types of qualitative data analysis are examined in some detail: ethnography, ethnomethodology, qualitative comparative analysis, narrative analysis, conversation analysis, case-oriented understanding, and visual sociology. Next, the chapter reviews the potential of computer assisted qualitative data analysis programs, such as Hyper RESEARCH and NVivo. The chapter closes with a brief statement about ethics and guidelines for qualitative data analysis.
Outline

I. Chapter Overview

II. Features of Qualitative Data Analysis

i. Hermeneutic Perspective: views text as an interpretation that can never be judged true or false.

ii. Emic Focus: Representing setting in terms of participants

iii. Etic Focus: Setting and its participants are represented in terms that the researcher brings to the study

iv. Progressive focusing:  the process by which a qualitative analyst interacts with the data and gradually refines her focus.

1. Venkatesh’s (2000) study of gang life.

b. Qualitative Data Analysis as an Art

c. Qualitative Compared to Quantitative Data Analysis

III. Techniques of Qualitative Data-Analysis

a. Documentation

b. Conceptualization, Coding, and Categorizing

c. Examining Relationships and Displaying Data

d. Authenticating Conclusions

i. Tactic knowledge:  “the largely unarticulated, contextual understanding that is often manifested in nods, silences, humor, and naughty nuances”

e. Reflexivity

IV. Alternatives in Qualitative Data Analysis

a. Ethnography: the study of a culture or cultures that a group of people share.
b. Ethnomethodology:  Focuses on the way that participants construct the social world in which they live, “how they create reality.”
c. Qualitative Comparative Analysis

d. Narrative Analysis:  focuses on “the story itself.”  Seeks to explain the analysis as a whole, instead of individual elements.
e. Conversation Analysis: Analyzes ordinary conversation
f. Case-Oriented Understanding: attempts to understand a phenomenon from the stand-point of the participants.
g. Grounded Theory:  Build a theory that is “grounded” or based on the observations
V. Visual Sociology

a. Margolis (2004) photographic representation of American Indians

b. Provide richer descriptions of the social world.

c. Newbury’s (2005:1) claim: “images cannot be simply taken of the world, but have to be made within it.”

VI. Computer-Assisted Qualitative Data Analysis
a. Preparation

b. Coding

c. Analysis

d. Reporting

VII. Ethics in Qualitative Data Analysis
a. “Privacy, confidentiality, and anonymity”

b. “Intervention and advocacy”

c. “Research integrity and quality”

d. “Ownership of data and conclusions”

e. “Use and misuse of results.”
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